
Darley Brand Pyramid

Attributes

Functional Benefits

Emotional benefits

Values of the Fire Department

Personality

Brand Essence

Compact Strong 
Transmission

Easy to Repack Quick Priming

Longest Warranty Peace of Mind

Reliable 24/7 Part Service

Trustworthy

Passion

109 Year old Family Business with Passion 

Highly Efficient   Conservative Rating 

Maintenance is 
easy

Darley Pumps are 
reliable and will last 
for a long time. If 
service is needed, it is 
fast and hassle free

Rational

Emotional

Low

High
Loyalty
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